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April 22, 2009

Kevin Love and Jonathan Prove
RE/MAX Allegiance

Love Associates

3315 Lee Highway

Arlington, Virginia 22207

Dear Kevin and Jonathan,

We really must apologize for our tardiness in sending you this long overdue letter of
thanks. That said, we cannot thank you enough for the truly exceptional and professional service
you provided to us when we sold our North Arlington home. You both went above and beyond
the call; providing interior design advice for staging, installing outside lighting, even cleaning
windows and rescuing me when I inadvertently locked myself out one Saturday morning! Your
cheerful and enthusiastic support made us feel that we were in a real partnership. We also were
delighted to receive your framed drawing of our former home, which now hangs in a place of
honor in our new home and brings fond memories each time we pass it. Thank you so much for
this lovely gift.

You told us that what you do is “sell houses” and you were right. Despite the fact that we
chose the absolutely worst time to sell a home in years, you both remained optimistic, focused
and committed to ensuring that we would get the best price. When we started to worry, you were
both right there with the solid advice and competence that only comes with experience. We
trusted you and put ourselves in your hands and you both delivered 110%. We needed to sell as
quickly as possible and you helped us to determine the right asking price, which even generated
a bidding war, increasing the final cost. Since we had moved to Massachusetts prior to the final
sale, you even facilitated the closing in our absence, saving us a trip to Virginia.

Please accept our sincere thanks for all you did to help us. You both have our highest
recommendation and we will be delighted to share our experience with any potential clients.
Please feel free to share this letter with anyone you choose. Feel free to contact us if we can ever
be of assistance to you, and if you find yourselves in the Boston area please allow us to show you
the sights.

Best regards,

DMV\_\ a,( Urr
Dennis and Marcia Wilson



